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?tl_, USDOT#1856283

Legal: ROYAL LiMOUSiNE LLC

OperaUng (DBA):

MC/MX #:

Review Type:

Scope:

Operation Types

Id

Safety Audit - New Entrant

Entire Operation

Intemtate Intrastate

Carder: N/A Non-HM

Shipper: N/A N/A
Cargo Tank: N/A

Company Physical Address: " '

Location of Review/Audit:

Territory:

Company Facility in the U.S.

F

Business: Corporation
Gross Revenue: $60000 for year ending: 12/31/2010

104 WINTHROP STREET

CLOVER, SC 29710, UNITED STATES

Contact Name: DAVID SMITH

Phone numbers: (1) 7047793118

E-Mall Address: royaliimousine_juno.com

Company Mailing Address: ............

(2) Fax

104 WINTHROP STREET

CLOVER, SC 29710, UNITED STATES

Carrier Classification

Other

,,,,, ,,,,,, , .....

Cargo Classification

Passengem

Does carder transport placardable quantities of HM? No

Is an HIM Permit required? No

Driver Information

Inter Intra

< 100 Miles: 0 2

>= 100 Miles: 0 0

Average trip leased ddvem/month: 0

Total Drivem: 2

CDL Ddvem: 1

Equipment

Owned Term Leased Trip Leased Owned Term L_ased Trip Leased
.. ,..

• Limousine, 9-15 1 0 0 Limousine, 16+ 1 0 0

Power units used in the U.S.:

Percentage of time used In the U.S.:

2

100
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!B'_,_9_-t ROYAL LIMOUSINE LLC
USDOT#: 1856283

Review Date:

3/23/2011

Part A

QUESTIONS regarding his report or the Federal Motor Canter Safety or

Hazardous Materials rules may be addressed to the Offce of Motor Carders at:

South Carolina Stat_ Transport Police, Motor Carrier Compliance Unit

10311 W_lson Bulevard / PO Box 1993

Blythewood, SC 209016

This SAFETY AUDIT will be used to assess your safety compliance.

Persor_el Interviewed:

Name: DAVID SMITH Title: PRESIDENT
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_1)(11_d ROYAL LIMOUSINE LLC
• USDOT/_. 1856283

Review Date"

3/23/2011

Part B - Questions and Answers

An astsdsk (*) besidean answer Indicatesan area of non-comp_ianceby the motor carder, and negatively_-F-_ t_e resultsof I_e audit.

General # 1 Section # 387.7(a) Acute

Does the carder have the required minimum level of financial responsibility in effect (property carder)? N/A

General # 2 Section # 387.7(d) Critical

Does the carrier have required proof of financial responsibility (property carrier)? N/A

.Qmuzlema

General # 3 Section # 387.31(a) Acute

Does the carder have the required minimum level of financial responsibility in effect (passenger carrier)?

General # 4 Section # 387.31(d) Critical An=_r

Does the carrier have required proof of financial responsibility (passenger carder)? N/A

_omments

Questl_ General # 5 Sec_on # 13901 (392,ga(a)(1))

Is the motor carder authorized to conduct interstate operations in the United States? N/A

c_=almmta

Question General # 6 Section # 390.15(b)(1)

Can the carder provide • complete accident register of recordable accidents? Yes

Comments

Ques'dion General # 7 Section # 390.15('o)(2) CrRical Answe_

Does the carder have copies of all accident reports required by States or other government entities or insurers? N/A

Comments

Carder had no accidents in last 365 days

Oueation General # 8 Section # 390.3(e)

Is the carder knowledgeable of the FMCSRs/HMRs? Yes

Promrllents
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General # 9 Section # 390.21

Does the ca_er know the commercial motor vehicles marking requirements?
Yes

Eo.mmmzta

Driver# 1 Section # 391.51(a) Critical

Does the ca'der maintain complete driver qualification files?
No *

co_nt=
Carder _ss!ng some required doucments

Ddver # 2 Section # 391.11(b)(4) Acute

is the carrier using physically qualified drivers?
Yes

£amam=ata

Driver # 3 Section # 391.45(a), 391,45(b) Critical

Does available evidence indicate the motor carder has used a driver without a medical cert_cete or with an

expired medlcei certificate?

Comments

Ddver # 4 Section # 391.15(a) Acute

No

&qlmz

Is the carrier using any disqualified drivers?
No

Commeet=

Driver# 5 Section # 391.51(b)(2) Critical

Does the ca,-rier maintain driving inquiry data in driver qualification files?
Yes

P_OllMlnente

Ddver # 6 Section # 382.115(a), 382.115(b) Acute

Has the carrier implemented an alcohol and/or controlled substances testing program? Yes

Driver # 7 Section # 382.213(b) Acute

Has the carrler used drivers who have used controlled substances? No

Q_lon Driver# 6 Section # 382.215 Acute

Has the carrier used a ddver who has tested positive for a controlled substance?

,Conlmnmnts
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Driver#9Section#382.201Acute
Hasthecarderusedadriverknowntohaveanalcoholconcentrationof0.04orgreater?

commo._

No

Question Driver # 10 Section # 382.505(a) Acute

Has the carrier used a driver found to have an alcohol concentration of .02 or greater but less than .04 within 24 No

hours of being tested?

Comments

Driver # 11 Section # 382.301(a) Critical A_wer

Has the carrier ensured that drivers have undergone testing for controlled substances pdor to performing a safety Yes
sensitive function?

gmua_atm

Ouesll_n Driver # 12 Section # 382.303(a) Critical

Has the carrier conducted post accident testing on drivers for alcohol?

No accidents inthe last 365 days

Answer
N/A

Driver # 13 Section # 382.303(b) Critical

Has the carder conducted post accident testing on drivers for controlled substances?

Comments

Carder had no accident in the last 365 days

Qumd_ion Driver # 14 Section # 382.305 Acute

Has the cartier implemented random testing program?

Comments

A_wer
Yes

Question Driver # 15 Section # 382.305(b)(1) Critical Answer

Has the carrier conducted random alcohol testing at an annual rate of not lass than the applicable annual rate or Yes

prorated rata of the average number of driver positions?

Comments

Driver# 16 Section # 382.305{b)(2) Critical

Has the carder conducted controlled substance testing at the applicable prorated rate of not less than the

applicable annual rate of the average number of driver positions?

Comments

Answer
Yes

O_tlon Driver# 17 Section#40.305(a) An_r

Has the carrier conducted the required return-to-duty tests on employees returning to safety_ens_ve functions? N/A

Comments
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Driver# 18 Section# 40.309(a) A_wer
is the carrierconductingfollow-up testing as directedby the SubstanceAbuse Professional? N/A

Driver# 19 Section# 382.211 Acute Aam_

Has the carrieruseda ddverwho has refusedto submitto an alcoholor controlledsubstancestest required
under Part 382?

No

_meets

Ddver# 20 Section# 382.503 Critical
Has the carrierused a SubstanceAbuse Professionalas requiredby 49 CFR Part 40 Subpart O? N/A

Comments

Quntlon Driver# 21 Section# 383.23(a) Critical A_wer
Has a ddveroperateda commercialmotor vehicle withouta currentoperatinglicense,or a license,whichhasn_ No
been propedyclassedand endorsed?

comments

Driver# 22 Section# 383.37(a) Acute A_wer

Has the motor carrierknowinglyallowedWsdriverswho'sCDLs have been suspended,revokedor canceled by a
state, have lostthe rightto operatea CMV in a State, or have been disqualifiedfromoperatinga CMV to operate
a commercialmotorvehicle?

No

(_ornrnents
Driver# 23 Section# 383.51(a) Acute Answer

Has the motorcarder knowinglyallowed, required,permitted,orauthorized a driverto drivewho Is disqualifiedto No
drive a commercialmotorvehicle?

comments

Qu_lon Operations# 1 Section# 39S.1(e)(1), 395.1(e)(2) Answer

Does the carder have a systemfor recordinghoursof dutystatuson 1001150-mileradiusdrivers,and are they Yes
properlyutir,Ting the 100/150 air-mileradiusexemption?

con.m_

Operations# 2 Section# 395.8(a) Critical
Does the carder requiredriversto make a record of dutystatus?

Comments
Time card s.vstem

Operations# 3 Section# 395.8(i) Critical
Does the ca_er requiredriversto submit recordsof dutystatuswithin13 days?

Commenlu
Submit reco,'dof duty on everytrip.

iiiiiIiiiilllllmlilnNiIIIiiIn
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Question Operations #4 Section # 395.8(kX1) Critical

Can the carder produce records of duty status and supporting documents for selected drivers?

Comments

Qu_ion Operations # 5 Section # 395.3(a)(1) Critical

Has the carrier allowed driver(s) to exceed the 11-hour rule? (Property)

,Comrrmnts

Answer
N/A

Operations # 6 Section # 395.3(a)(2) Critical

Has the carrier allowed driver(s) to exceed the 14-hour rule? (Property)

Commen_

Answer
N/A

Qu_tion Operations # 7 Section # 395.3(b)(1) Critical

Has the carrier allowed driver(s) to drive after having been on duty more than 60 hours in 7 consecutive days?
(Property)

Comments

Answer
N/A

Ou_tlon Operations# 8 Section# 395.3(b)(2) Critical
Has the carrier allowed driver(s) to drive after having been on duty more than 70 hours in 8 consecutive days?
(Property)

Co_ea_

N/A

Queeti_ Operations # 9 Section # 395.5(a)(1) Critical

Has the carrier allowed driver(s) to exceed the 10 hour rule? (Passenger)

Coml_ellts

Answer
No

Question Operations # 10 Section # 395.5(a)(2) Critical

Has the carder allowed driver(s) to exceed the 15 hour rule? (Passenger)

Aaswer
No

Quest_n Operations# 11 Section#395.5(b)(1) Critical

Has the carder allowed driver(s) to drive after having been on duty more than 60 hours in 7 consecutive days?
(Passenger)

C_mea_

No

Ouesti_ Operations # 12 Section # 395,5(b)(2) Critical

Has the carrier allowed driver(s) to drive alter having been on duty more than 70 hours in 8 consecutive days?
(Passenger)

Comments

No
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Operations # 13 Section # 395.8(e) Critical

Does available evidence indicate a selected driver has prepared a false record of duty status? No

.¢,gmmm_

Que_]on Operations # 14 Section # 392.2 Cdtical

Does the motor carrier ensure that drivers operate commercial motor vehicles in accordance with the laws, Yes
ordinances, and regulations of the jurisdictions in which they are operating?

Commnts

Operations # 15 Section # 392.9(a)(1) Critical

Does the carrier ensure that drivers are not permitted to drive a vehicle without the cargo pmpedy dist_uted and N/A

adequately secured?

.C,gmzzna=

Ou_Uon Operations # 16 Section # 392.4(b) Acute

Have any dr;vers operated a co_izd motor vehicle while under the influence of, or in possession of, narcotic
drugs, amphetamines, or any other substances capable of rendering the drivers incapable of safely operating
motor vehic_s?

Comments

_H_tJgB Operations # 17 Section # 392.5(b)(1) Acute

Have any dr,vers operated a commemid motor vehicle while under the influence of, or in possession of,

intoxicating beverages?

(_ments

Operations # 18 Section # 392.5(b)(2) Acute

Have any drivers operated a commercial motor vehicie within 4 hours of having consumed intoxicating

beverages?

Comments

_estion Maintenance # 1 Section # 396.3(b) Critical

Can the carrier produce maintenance fifes for requested vehicle(s)?

Question Maintenance # 2 Section # 396.17(a) Critical

Can the motor carrier produce evidence of pedodic (annual) inspect_ns for selected vehicles?

Comments

[_zt]9.B Maintenance # 3 Section # 396.1 l(a) Critical

Does the motor carrier require drivers to complete vehicle inspection reports daily?

comments
Carder was not aware of this
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Maintenance# 4 Section# 396.11(c) Acute LUlta_z

Does the carder ensurethat out-of-se_'icedefects listedby the driver inthe drivervehicle klspectlonreportsare
correctedbeforethe vehicleis operated again?

Yes

Commae_

Maintenance# 5 Section # 396.9(c)(2) Acute
Does the carderensure vehiclesthat have been declared "out-of-service" do notoperate before repairshave
been made?

Yes

Comment=

Question Maintenance# 6 Section # 396.19
Is the carrierusingqualifiedInspectors(mechanic)and maintaining evidence of the inspector'squalifications? Yes

Comm=_=

Maintenance# 7 Section# 396.3
Can the carrierexplainits systematic,periodicmaintenanceprogram? Yes

Commem=

_est_B Other# 1 Section# 375.211

Does the ca=Tierparticipatein an Aibitration Program? N/A

_=9.nmJam

Question Other# 2 Section# 13702
Does the carderassessshipperfreightcharges based uponpublishedtariffs?

Answer
N/A

.Camlmea=

Ou_tlon Other# 3 Section# 375.401(c)
Doesthe carder providereasonablyaccurate estimatesof movingcharges? N/A

Comments

._ Other # 4 Section# 375.407(a), 375.703(b)

Has the carr'.eravoided"hostagefreight"or otherpredatorypractices? N/A

CoMments

Other# 5 Section# 387.301(a), 387.301(b)
Does the HHG carderhave sufficientlevelsof publicliabilityand cargo insurance? N/A

Comments
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Pq
Ou_tion Other#6 Section#375.215

Does the carrier have a published tariff and is the motor carrier changing the applicable rate (375.215),

Comments

Ou_lon Other#7 Section#375.213 ' Answer

Can the motor carrier identify the five documents required to be given to a prospective individual shipper prior to N/A
executing an order for service?

Comments

Quasl_n Other # 8 Sect/on # 37 subpart H Ans_r

Does the carder have the means to provide accessible over-the-road bus (OTRB) service on a 48-hour advance N/A

notice basis by its owned or leased OTRBs?

Comments
o

Ou_tion Other # 9 Section # 37 subpart H Answer

If the carrier does not have the means then does the carrier have an arrangement with another carrier that N/A

operates accessible OTRBs?

Comments

Note: No Hazardous Materials quesUons were asked because the carrier does not carry Hazardous Materials in lntemta_e
Commerce.
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O ROYAL UMOUSINE LLC ReviewDate:
I USDOT . 18SS283 ,,, 3;2 011

Part B

Your Proposed Safety Audit Result is: PASS

Explanation of Scoring Methodology

Factor Failed Questions Performance Total Factor
Crltlcal Acute Test Status Points Status

1, General

2, Ddvel

3. Operations

4. Maintenance

5. Hazardous Materials

6. Accidents

0 0

1 0

0 0

1 0 PASS -0,00%

0

1

0

1

PASS

PASS

PASS

PASS

PASSPASS - 0.00

SUM 2 0 2 PASS

Result: Carrier has adequate basic safety management controls in place.

NOTE: Carrier has the rightto requesta reviewof this determinationif there are factualor proceduraldisputes.

HOW THE SA IS SCORED

FACTORS - The Fedaml MotorCareer Safety and Federal HazardousMaterial Regulationsare categorizedIntosixfastom.
Multiplequestionsoddm.asthe variousfactors. The Part B Question& Answer Report liststhe CFR sectionnumbers
relatedto each question.

CRmCAUACUTE - Questionsare also defined as CRITICAL, ACUTE or neitherdependingon the significanceof the underlying
regulation. Questionsare assigneda pointvalue if they are i_y answered. Critical= 1 and Acute = 1.5. The pointvalues
are summedfor each factor. Any factorwith a pointvalue of 3 ormore is marked "FAILED",

OUT OF SERVICE (OOS) RATE - The DriverNehicle OOS rate is used infactor#4 as anotherquestion, ff there have been more
thanthree level 1, 2, or 5 NorthAmerican StandardInspecik)naconductedoverthe past year, they wiflbe summarized. If the
summedOOS rate b over 34%, one additionalpoint is assignedto that factor.

CRASH FACTOR - Carders are definedas urban ornon-urbanin orderto compensateforthe highercrashrisk of urban
operations. Urbancamera am definedas thosethat operate withina 100 air-mile radius. The crash rate fora carderis calculated
as accidentsper rrfillionmilestraveled, Factor#6 is "FAILED" ifthe urbancardercrash rate exceeds 1.7 or the non-urbancarder
crash rate exceeds 1.5.

OVERALL STATUS DETERMINATION - Any carrierwith 3 or more"FAILED"factors isdeemed to have
failed the SafetyAuditby havinginadequatesafety managementcontrols in place to operate inthe U.S.
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19. Review with your drivers periodically the procedures for doing pre-trip and post-kip inspections. Ensure that
safety defects reported by drivers on their Vehicle Inspection Reports (VIR) are repaired before the vehicle is re-
dispatched. Require drivers to prepare Vehicle inspection Reports on a daily basis. Keep them on file for 90
days.

20, This report contains citations of regulations that are deemed serious in nature and could result in penalties
against your company and/or your drivers.

21. A con_lete Educational and Technical Assistance package entitled "A MOTOR CARRIER'S GUIDE TO
IMPROVING HIGHWAY SAFETY" is available free on the FMCSA website to assist you in complying with the
safety regulations. It contains many forms and documents useful for improving the safety of your operations.
Check: www.fmcsa.dot.gov/factsfigs/eta/index.html.

22. Ensure that all drivers subject to pre-employment, random, reasonable cause, post accident, retum to duty, and/
or follow-up controlled substance testing are tested as required by 49 CFR Parts 40 and 382 of the FMCSR.

23. Establish a system to control passenger-carrying drivers' hours of service. Do not dispatch drivers who don_t
have adequate hours available to complete assigned trips legally. Do not allow drivers to exceed the 10, 15,
and 60/70-hour limits.

24, For questions about DOT numbers or biennial updates: 800-832-5660 or 703-280-4001
For questions about licensing, authority or MC numbers: 202-366-9805
For questions about insurance: 202-385-2423
For household goods complaints: 888-DOT-SAFT (888368-7238)

25. Notfce: A pattern of and/or repeated violations of the same or related acute or critical regulations will cause the
maximum penalties allowed by law to be assessed under Section 222 of the Motor Carder Safety Improvement
Act of 199g (MCSIA). A pattern of violations means two or more violations of acute and/or critical regulations in
three or more Parts of Title 49, Code of Federal Regulations discovered during any eligible investigation.
Repeated violations means violation(s) of an acute regulation of the same Part of Tdle 49, Code of Federal
Regulations discovered in an investigation after one or more closed enforcement actions within a six year period
and/or violation(s) of a critical regulation in the same Part of Trde 49, Code of Federal Regulations discovered in
an investigation after two or more closed enforcement actions within a six year period.

26. To better understand your company's responsibilities under the Department of Transportation's Americans with
Disabilities Act (ADA) regulations concerning accessibility of over-the-road buses, review the information on the
Federal Motor Carder Safety Administration's Web site at:
http'JNN/w.fmcsa.dot.govlrules-regulattonstbuslcompanylada-g uidelines.htm

27. Provide pre-kip safety information to motorcoach passengers. For information about Me Basic Plan for
Motorcoach Passenger Safety Awareness that was published by the Federal Motor Corder Safety
Administration, go to the Agency's Web site at:
http'J/www.fmcsa.dot.govlabout/outreach/bus/t)us-safety-awareness-plan.htm

28. Copies of the regulations, forms, interpretatk)ns, and manuals are available from a variety of sources. Check
the FMCSA website for a current list of suppliers, www.fmcsa.dot.govlsafety-secudtyletali|ndex.htm

29. Conduct padodic internal reviews of your ddver qualification, hours of service control, maintenance, accident
analysis/reporting, training, and other safety systems to ensure continued compliance with the FMCSR.
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D-'_ ROYAL UMOUSINE LLC Review Date:
q['_ USDOT#: 1856283 3/23/2011

Part B Requirements and/or Recommendations

1. Drivers may not have Comrnerclel Driver Ucenses (CDLs) from more than one state. Ensure that all drivers
have only one current CDL that is not under suspension or revocation. Driver CDLs must also match the correct
class of vehicle driven and have applicable endorsements for double/triple trailer, passenger, tank vehicle and/or
hazardous material operation.

2. Obtain a copy of each driver's driving record and review It annually.

3. Review the circumstances under which a CDL is required. CDL and drug tesUng rules apply to both Interstate
and intrastate commerce.

4. Ensure that ddvem provide a 10-year employment histow on their employment applicatlon.

5. Ensure that all drivers are fully and properly qualified before operating in interstate commerce. Maintain a
complete file as required for each driver, documenting the qualification process.

6. Maintain all required controlled substance testing records including yearly summaries, quarterly summaries, test
information, test results, records of training eta, as required by 49 CFR Parts 40 and 382 of the FMCSR,

7, Use of radar detectors or similar devices on commercial vehicles is illegal. Do not require or permit drivers to
use them. Teke appropriate disciplinary ac_on against drivers if they are using such devices.

8. Do not schedule or require drivers to make trips requiring tJ'mmto exceed posted speed lim_ in order to
complete the run within the hours of service limits.

9. Require all drtvem to prepare complete and accurate records of duty status for each day, and to submit them
within 13 days. Maintain all duty status records on file, with all supporting documents, for at least 6 months.

10. Ensure that all documents suppoitJng records of duty status (such as toll, fuel repair and other on-the-road
expense receipts, as well as invoices, bills of lading, dispatch records, etc.) are kept on file for at least 8 months,

11. Obtain from any driver used for the first time (or intermittently) a signed statement showing the total time on-duty
dudng the preceding seven (7) days and the time at which the driver was last relieved from duty,

12. Toll receipts and other on-Urn-road expense receipts, invoices, bills of lading, dispatch records, and other
"supporting document" must be kept on file for six (6) months. This requirement also applies to records
generated by the use of owner-operators. You may keep legible photocopies in lieu of odginals.

13, If you want some drivers to use the 100 air-mile radius exemption, make sure that the drivers meet all terms of
the exemption, including being released fz'omduty no more than 12 hours from when they report for duty. Logs
must be prepared if a driver does not meet the 12 hour requirement.

14. Ensure that all drivers' records of duty status (logs) are accurate. Check them against "suppoding documents"
to verify accuracy. Prohibit falsification of logs by any ddver. Review the rules on supporUng documents. Take
appropriate action against drivers who falsify logs.

16. Establish a systematic maintenance records program for all vehicles. Maintain a complete file for each subject
vehicle, recording all repair, maintenance and mspaclk)n operations performed.

16. Require atl ddvers to prepare a written inspection report for each day a vehicle is operated. Ensure that each
report Lssigned by the driver, certified, and reviewed if defects are reported.

17. Keep all driver vehicle inspection reports, signed, certified, and reviewed as required on file for at least 90 days.

18. Ensure that the persons or entitles that perform preventative maintenance inspeclJonson your equipment are
abiding by agreed time or mileage Intervals. Ensure that records are kept of such pedodic preventative
maintenance inspeddons. Take corrective action, if schedules are not being adhered to.
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SouthCarollmuDeparllment_ PublicSafety-SouthCarolinaStateTransportPolice

_il__ USDOT#1886283
Legal: ROYAL LIMOUSINE LLC

Oparatlng (DBA):

MC/MX #: ld #:

Review Type: SafetyAudit- NewEntrant- Receipt Locat:Jonof Review/Audit:

Scope: EnUreOpemtion Territory: F
,,,, , , ....

Dpe,=Uon Types i.;.,a;a;e ;,_tra_tat_

Carder: N/A Non-HM

Shipper: NIA N/A

Cargo Tank: N/A

Company Physical Address:

Business: Corporation

Gross Revenue: $60000

Company Fadlity in the U.S.

for year ending: 12/31/2010

104 WINTHROP S_ET -'

CLOVER, SC 29710, UNITED STATES
Contact Name: DAVID SMITH

Phone numbers: (1) 7047793118

E-Mall Address:royallimousinel_juno.com
,CompanyMailing Address:" '

(2) Fax

i04 WINTHROP STREET

CLOVER, SC 29710, UNITED STATES

Rel_rt 8ummary ....

Report #'of Pages
Part A - General

Part B - Questions& Answers

Part B - Propsed Result
Part B - Recommendations

AuditReceipt Page

Total Pages:

2

8

1

2

1

14

Disdaime_.Bysigningbelow,I acknowledgethatI ha_ereceiveda copyofthisre',iew/auditandagreewiththetotal
humbarofpagesindicated(abo_e)foreachdocument,Mysignaturedoesnotinnplyagreementwiththelindingsofthe
rm,iewlaudit,howetertheyha_sbeendiscussedIndetail win me.

QUES_:)NS _a[_r_g his reportor the l_(_eralMotorCarderSafety or

HazardousMaterialsrulesmay be addressedto the Officeof MotorCarriersat:

'SouthCarolinaState TransportPo(ice: I_otorCarrier ComplianceUnit
10311 Wilson Bulevard/PO Box 1993

Blythewood,SC 209016

This SAP" I t AU_I/'_dlJ be used to assess your safety compliance. '""

Name: DAVID SMITH Title: PRESIDENT

Title:,,, 67__ Code: SC0009 ._Date: 3/23/2011

Title:
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